Accessing Summary Library Diversity Data for Your State
Prior to accessing the summary library diversity data for your state, you may want to review the document
Identifying Diverse Library Markets to better understand how diversity data were calculated.
How is a Library Identified as Serving a Diverse Population?
There are 20 different socioeconomic or demographic variables (factors) collected by either the 2010 Census or the
2010 ACS 5-year estimates that can be correlated with population diversity. These 20 variables are 1) sex, 2) race,
3) age, 4) Hispanic origin, 5) households with children, 6) housing type, 7) education, 8) linguistic isolation, 9)
language X age, 10) poverty X age, 11) median household income, 12) households with social security income, 13)
households with public assistance, 14) per capita income, 15) median rent, 16) median home value, 17) number
working at home, 18) household X race, 19) vehicle X occupancy, and 20) public transportation usage.
If there is one block group within a library outlet’s market area (i.e., within a two-mile radius) that is identified as
having diversity in a particular factor (e.g., greater than 11.3% of its population is between the ages of zero to five),
then the library outlet is identified as serve a diverse population for that factor (i.e., age in this particular example).
There may be more than one category for a factor in which the library qualifies (e.g., that same block group may
also have more than 17.15% of its population older than 75) or there may be multiple block groups within a library’s
market area that serves a diverse population relative to age. This project ignores the number of times a particular
library outlet may qualify for a particular diversity factor and just simply have a “yes” or “no” for a particular factor.
Why is a Summary Library Diversity Data File Needed?
There are16,808 public library outlets in the Institute of Museum and Library Services public library database for
2010 that were classified as either ‘CE’ (Central Library Entity) or ‘BR’ (Branch Outlet). Other library services that
did not have a fixed location (e.g., bookmobiles) or that were not drive-to outlets (e.g., Books-by-Mail) were not
included in this study.
Almost 85% of U.S. public library outlets (14,200) serve at least one type of diversity factor. Because of this large
number, there is a summary library diversity file for each state that lists each outlet within the state identified by the
iMapLibraries project as serving some form of diversity. This list of outlet is not an all-inclusive list of library
outlets for a state. Only library outlets within the state that met the diversity criteria in at least one diversity
factor are included in the summary file.
To obtain the library diversity summary file for your state, go to the imapLibraries.org website and click on the
Diversity Data tab near the top of the web page. Go to the Download Data section and click on the name of your
state. The first file name under the state box that will appear is Summary. Click on ‘Summary’ to download library
diversity summary table for your state. If you want to print the file out, be sure to use a printer that has legal-sized
(8 ½ X 14 inches) paper.

Interpreting Your State’s Library Diversity Summary File
Below is a copy of the library diversity summary sheet for Delaware. Other states’ summary sheets should look
similar but will obviously contain different library outlets and associated data.

The summary file lists all the library outlets within the state serving at least one type of user diversity. The outlets
are grouped by counties in alphabetical order (or parishes for Lousiana or census areas and boroughs for Alaska).
Each library is listed with its state-assigned library identification number as well as its name, address, and city. If
you do NOT find your library outlet listed under the appropriate county, then your library outlet does not meet the
diversity criteria being used by this study for any of the 20 diversity factors although it still serves a unique mix of
library users.
Following the library name, there are 20 columns (e.g., Age through Work_Home), with each column corresponding
to one of the 20 diversity factors. If there is a ‘1’ in a column for a particular library, then that type of user diversity
is potentially served by that library outlet. The more ‘1’s for a library outlet, the greater the potential library user
diversity that is served by that outlet. The last column, Grand Total, simply is the sum of how many of the diversity
factors could be served by that outlet. The maximum value is 20 because that is the maximum number of diversity
factors being used at this point.
There is a summation of the number of each diversity factor for each county at the end of the listing of all the library
outlets within each county, as well as a grand total for the entire state at the very end of the summary file. Looking
at these numbers, one can look at diversity factors such as the predominant diversity factor within a particular
county or the entire state as well as which counties potentially serve the most diverse user population.
These scores can potentially be used to identify the library outlets nationwide that have the most diversity within
their market area (e.g., all libraries with scores of 18 or higher) or identify the particular library outlets or library
systems within a particular state that serves the most diverse population.
What If My Library Outlet Isn’t Listed?
Don’t worry. Everyone can participate in the iMapLibraries project and provide us with their ideas and feedback on
how to best serve library users in the diversity of library markets across the country. You don’t have to serve a
diverse library user population as defined by iMapLibraries in order to help us.
Remember that a public library outlet may serve an extremely diverse population but not be listed because the
diversity breakpoints were calculated using national data rather than state data. Your particular outlet may have the
highest diversity for some diversity factor within hundreds of miles.

Also, keep in mind that the data used were collected during the 2009 – 2010 timeframe and some even earlier for the
ACS 5-year file. Local demographics and socioeconomic conditions can change rapidly and the data used during
that time period may simply not reflect the reality of today.

